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ll Semester All UG Courses Degree Examination, OctoberNovember 2O22
(NEP Scheme)

BUSINESS ADMINISTRATION
Paper - 2.7 : Retail Management (Open Elective)

Time : 2lzz Hours Max. Marks : 60

lnstruc.tion : Answerc should be written completely in English or Kannada.

SECTION - A

Answer any five out of seven sub questions.

1. a) What is meant by retailing ?

de.r_d atrandd edr Oea.

b) What do you mean by retail store design ?

L3e_d s9orlaob Asadi aodde$ ?

c) Expand RFID and EDl.

RFID d:& EDI e:d> &rotu.

d) Name any four types of retail stores.

?3e-d eoiJaoJ) otn$mddo 65Deq edrf$dl dno$.

e) What is promotion mix in retailing ?

de_d 6"daDddo_{,zs-od tu4sa aodde& ?

0 What do you mean by advertising ?

6-a&eood) aodded: t

g) What is a hyper market ?

€dd dD&dqoodded> ?

(5x2=10)

P.T.O.
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SECTION - B

Answer any three out of five questions.

2. Explain the role ol retail managers.

t3e.:_d drdxa*ddd -Egddi ado,fu.

3. Write a note on social media marketing.

Ddrddd drdr$ d>dru:one u{u:A"O ?ldog)o.

4. How to maintain customer relationship in retailing ? Explain.

?Je-d ilada"dd%ryd+ nouofrddq deri Odrbiorbdd ? AdoRr.

5. Explain the inlormation technological factors involved in retailing.

?3 o_d oDr 6si dd O_ dD b.3 ao$ qS*$* udrio o a 6d c oddddtr &dor].

6. Write a note on franchising.

e-9roz3.aont ?^)( uSa"O aldooo.

SECTION _ C

Answer any lhree out ol five questions.

2 rilffirilfltHflffiffiffiilrflI

(3x5='15)

(3x8=24)

7. Explain the various factors inlluencing retail-business in lndia.

q:adddO_a3o_d mraaddo -*zlod ?ledrd aad sodil$dl ado:r.

8. Explain the role of retail promotion.

?.3e_d E)z'odd EDgda,J Ador,.

9. Briefly explain the various types ol cuslomer services.

eed n-9,dd dedzj$d1 io*{--rn adoA.

10. Explain the personality traits of retailers.

de_d q a"oo$ drld_d o{coilgdi ado3r.

11. Explain the significance of Human Resource Management in retail.

zic.r_d a-loaddO_dDdd noddrgo &dFddo$ drdddddl edotu.
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SECTION _ D

Answer any one out of two questions. (1 x1 1=1 1)

12. Like a retailer develop different ethical issues that are faced in retail.

?Je_d 6ad6aooood, z3e.:_d rsEdaaddo_ocnoJtud cad q.gd BdJtsdz'i$$ adoA.

13. Comparethefeaturesofconveniencestores,specialitystoresanddepartmental
stores with examples.

er&droedd ;beriddJ, eded *edrl$b d)$ aDr,frdrotf ubqriilg dA-hifd&4
eruoodd#rldoo6ri doeod d>8.




