D OO 0 0 & OEBB 202

Il Semester All UG Courses Degree Examination, October/November 2022
(NEP Scheme)
BUSINESS ADMINISTRATION
Paper - 2.7 : Retail Management (Open Elective)

Time : 22 Hours Max. Marks : 60

Instruction : Answers should be written completely in English or Kannada.

SECTION - A
Answer any five out of seven sub questions. (5x2=10)

1. a) What is meant by retailing ?
WQT 3, TI0T STPF AeR.

b) What do you mean by retail store design ?
WQT LoN@OD VTR 0TI ?

c) Expand RFID and EDL.
RFID =52 EDI BT, DZOR.

d) Name any four types of retail stores.
QT BONRCD CINTTIITIR T LFRTI), TROR.

e) What is promotion mix in retailing ?
WQT 3, TWITVTY, 2303 0, £5 DOTTERD ?

f) What do you mean by advertising ?
& CTIDD 0TTER 2

g) What is a hyper market ?
Coosloy mmﬁ% QOTTEI ?
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SECTION -B

Answer any three out of five questions.

2

Explain the role of retail managers.
WQT T TIT TZ, T/, WBOX.

Write a note on social media marketing.
SRENVRLALIDWRIARY wRFre3ont urﬁ\ 3B 2)30200.

How to maintain customer relationship in retailing ? Explain.
W3 9, TRTTY, 10, BT FOWOPDR), BEN VTF LIRMITE ? QIO

Explain the information technological factors involved in retailing.
WBQT T, TTTY, Iked 303,23 VB, wRROBTLR BOINTO, WWOR.

Write a note on franchising.
950U LON* 207} £33 €3 2TC0D.

SECTION-C

Answer any three out of five questions.

7.

10.

1.

Explain the various factors influencing retail-business in India.
OTITE) 28T mimdé CIRADINENN oSN EAIAA @osne;:% QWA

Explain the role of retail promotion.
WS 23000 ToE,WIY, WWOA.

Briefly explain the various types of customer services.
QRT T1e, TT AEBNTIY, B3 TN TOA.

Explain the personality traits of retailers.
WQT 9,00 8T T LNTIY, DT[OA.

Explain the significance of Human Resource Management in retalil.
WQT 3, TOUBY, FTB FOBIRL ITFHDHROD TWOTIF]H, WBOX.

(3x5=15)

(3x8=24)
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SECTION -D
Answer any one out of two questions. (1x11=11)

12. Like a retailer develop different ethical issues that are faced in retail.
WQT 33,T00008, WYT 7, VB, DTOTIMOT DN 38 TS NF) DSOR.
13. Compare the features of convenience stores, speciality stores and departmental
stores with examples.

SRIBRLTC PN, DFeR ToRned T R riooes TeNne suéa wﬁe;:%
TODTHBNLROON BrRedF JNRE.
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